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1. THE NETSHOES GROUP

MISSION VISIONTo connect people to a more 
stylish and simple life.

MESSAGE FROM THE CEO
Netshoes was born at the back of a parking lot with an objective that is unchanged to this day, and 
which is increasingly important to us: to make our customers happy! And we seek to provide this 
happiness via a multichannel platform that offers universal access to a broad portfolio, the possibility 
of customization and services that add comfort to the lives of people in every corner of the countries 
where we operate, 24 hours a day, 7 days a week. All this while refusing to conform, in the best sense, 
and continuing to deliver what is new and surprising.

Just as we put our customers in the focal point of our strategy, so do we see our employees as our 
most precious asset. Our humanity, ethics and transparency distinguish us from the others, in all our 
dealings - with customers, employees, partners, suppliers, shareholders and society in general. Every 
day society witnesses reports of new misconducts, and we are proud to have got this far with our re-
putation intact – this is, and always will be, foremost among the values we cherish.

Looking to the future, we shall continue to make every effort to break the mold and provide innovative 
solutions for people’s lives, without losing sight of our values and our ethical and moral integrity.

Marcio Kumruian - Founder and CEO

To be a global reference in 
online shopping experience.
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CODE OF
ETHICS

2.



Netshoes Group complies with all applicable laws and is committed to conduct its operation 
with ethics and integrity. We demand this same commitment from our employees (including 
outsourced workers) and from our suppliers; after all, a team has got to abide by the rules 
if it is to be a winner.

The key aim of the Code of Ethics of Netshoes Group is to define and present the conduct 
and ethical values we expect of our employees, and to provide guidance in the most 
common situations, in order to contribute to the sustainable growth of the company by 
effective management of its internal and external relationships.

By acting in this way, Netshoes Group underpins its concerns and precautions with ethical 
values and with transparency in all its dealings with employees, customers, suppliers, 
competitors, government, the press and society in general. Based on this principle, Netshoes 
Group will make every effort to ensure that the precepts of this Code are communicated 
and taken to heart, and to ensure that our working climate is a healthy one.

Integrity and ethical principles must always prevail in our daily routine; therefore, you must 
decline doing business and avoid involvement in any unethical or illegal situation.

Through this document you will find appropriate means of contact for clarifying any doubts 
you may have and how to report any situation that could exposure the company to risks.
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APPLICABILITY

This Code of Ethics applies to all the companies of the Netshoes 
Group and its employees – direct employees, executives, advisors, and 
members of the Board of Directors and the Audit Committee.

Netshoes Group also requires its suppliers and service providers, 
which includes but is not limited to consultants, law firms and other 
contractors, to act consistently in alignment with this Code of Ethics, 
and to respect the Code of Conduct for Suppliers, other internal policies 
and the applicable law.
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RESPONSIBILITIES  

It is the responsibility of all employees of the Netshoes Group:  

• To comply with all the applicable laws and regulations.

• To read and understand this Code and our values, and to apply them in their daily routine.

• To be familiar with the Netshoes Group’s internal policies, in particular the ones related to matters covered by 
this Code and to the activities for which they are directly responsible.

• To use corporate channels or talk to the leadership whenever they are in doubt about whether an action 
follows the guidelines of this Code.

• To use corporate channels to immediately report any concern, suspicion or knowledge of situations that might 
represent a violation of this Code of Ethics, the applicable law or any policy of the Netshoes Group.

• To cooperate with, and not under any circumstances impede, the progress of any investigation of conduct that 
might violate the guidelines of this Code or any internal policy.  

• To keep confidential all information about suspicions, reports or investigations of any situation described 
above, not to comment on it and not to use it for their own benefit or to the detriment of others. 
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ADDITIONAL LEADERSHIP RESPONSIBILITIES 

The leadership of Netshoes Group must be a role model for ethical conduct and is responsible for promoting 
a work environment of engagement with the values contained in this Code. The combination of these 
objectives will induce a healthy, responsible and productive environment, and to this end every member of 
the management level must:

• Disseminate the Code of Ethics and bring their subordinates’ work into line with the guidelines and values 
contained in it.

• Lead by example and encourage their teams to act with integrity in every negotiation and situation, even if an 
ethical conflict may jeopardize one of our strategic objectives.

• Encourage the dissemination and communication of the guidelines contained in this document, avoiding 
situations which could give the appearance of violating this Code.

• Ensure free and open communication between all employees and managers, as well as free access to the 
whistleblowing channels for reporting unethical situations.

• Inform the Ethics area of any situation reported by their team which might represent a risk to the company, 
or of any conduct violating the values of this Code or of other internal policies.
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• Not retaliate whistleblowers acting in good faith or any employee cooperating in an investigation by acting 
with threats, harassment, intimidation, dismissal or any other form of discrimination or punishment.

• Not adopt any practices that would discourage employees from reporting violations of this Code.

• Not interfere in a way that would obstruct or impede any investigation of whistleblowing reports. The 
leadership must encourage a culture of collaboration and secrecy in these matters.

• Ensure that their team undertakes ethics trainings as scheduled.

VIOLATIONS OF THE 
CODE OF ETHICS

Any infringement of this Code, as well as to any 
internal policies of the Netshoes Group or the 
applicable laws or regulations will be investigated by 
the responsible areas and, if appropriate, disciplinary 
measures may be applied.

MANAGEMENT OF WHISTLEBLOWING 
REPORTS AND GUARANTEE OF NO RETALIATION

Netshoes Group will take any reports of potential 
violations of ethical conduct, or situations which 
could expose the company to risk, extremely 
seriously. These reports will be investigated 
whenever necessary, to understand, among other 
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things, what the facts may be, if the fact did occur 
or is still under occurrence, who is responsible for 
the conduct in question and which processes and 
controls should be improved to stop the current 
situation or prevent the conduct to happen again.

These matters will be treated as confidential by the 
responsible areas, and all employees are expected 
to report such situations honestly and in good faith, 
and to cooperate with any investigation and not 
disclose any information that they may become 
aware of during the process.

Voluntary reporting is encouraged and will be taken 
into account when the situation is investigated.

Netshoes Group will make every effort to ensure 
anonymity for the whistleblower and confidentiality 
of the information reported, and to guarantee no 
retaliation, intimidation or harassment. Similarly, 
we shall take steps to ensure the integrity of the 

information and any evidence obtained, and to 
address the root causes of the problem to avoid a 
recurrence.

We also expect employees not to make any false 
accusations or to use the reporting channels 
inappropriately; or to discriminate against or isolate 
any colleagues who report their concerns.

Details about the investigation of situations 
reported or steps taken as a result of such 
investigations will not be disclosed, out of respect 
for all the parties involved and the integrity of the 
company’s Ethical Program.
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CHANNELS FOR REPORTING A 
SUSPICIOUS SITUATION OR A SITUATION OF RISK

All employees are encouraged to talk to each other 
in order to avoid any situations of ethical conflict. 
Netshoes Group also encourages the voluntary 
reporting of any direct or indirect involvement in an 
unethical situation, or suspicions or certainties about 
such practices, to the leadership or to the Ethics area.

You may submit a complaint directly at the websites 
below, or by the telephone number or e-mail 
available on them.

For Portuguese or Spanish: 
http://canaldeetica.netshoes.com

For English:  
http://ethicshotline.netshoes.com

The whistleblowing channels are available 24x7.

These channels are handled by an outsourced company 
independent of the Netshoes Group, and anonymity 
and privacy are assured for employees or anyone else 
reporting an unethical situation, provided that this is 
permitted by law. After a report has been registered, it is 
forwarded for analysis and investigation by the Ethics area 
and other internal areas responsible for handling these 
matters. The reporter will receive an acknowledgement 
for follow-up.

ETHICS COMMITTEE

The Ethics Committee of Netshoes Group is made up 
of representative of executives of the company, who 
are responsible for analyzing sensitive matters related 
to the content of this Code, adherence indicators, 
compliance and any amendments or exceptions to be 
applied to the Code of Ethics.
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CRITERIA FOR IMMEDIATE COMMUNICATION

Employees must report situations of risk as soon as they suspect or become aware of a fact that may conflict with 
the guidelines of this Code or to any internal policy.

Certain situations require immediate report, namely:

•  Violation of the anti-bribery and anti-corruption Laws:
—  Any offer, payment, promise to pay, authorization of the payment of any money or offer, gift, promise 
to give, give, request or receive any payment or benefit in order to obtain a business advantage are 
practices prohibited by the Netshoes Group, and directly violate local and foreign anti-bribery and anti-
corruption laws, such as the Brazilian Clean Company Act (12.846/2013), the US FCPA (Foreign Corruption 
Practices Act), the UK Bribery Act and the Argentine Law (27.401).
—  Any related act, or any violation of the Antifraud and Anticorruption Policy or related standards 
must be reported immediately.

• Manipulation of accounting records and financial statements:
—  Any falsification, impairment of integrity of any kind, or destruction of financial data.
—  Willful interference in the work conducted by the Audit department or the Internal Controls and Risk 
Management areas
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• Inappropriate Conduct by Executives:
—  Any suspected or actual violation of the Code of Ethics by executives reporting directly to the CEO 
or other executives. 
—  Situations involving a potential conflict of interest.

• Fraud or theft with the direct involvement of an employee for an amount above US$10,000.

• Hacking of Information Systems or Impairment of Data Privacy:
—  Any activity involving unauthorized or malicious access by an employee to Netshoes Group systems.
—  Suspicion or evidence of unauthorized access by a third party which may result in fraud, improper mani-
pulation of data, paralyzation of operations or impairment of Data Privacy.

• Severe risk to the reputation of the Netshoes Group:
—  Incidents involving risk to human life.
—  Working conditions analogous to slavery, child labor or similar.
—  Use of privileged information or infringement of the Insider Trading Policy.
—  Any involvement in criminal activities or Money Laundering.
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PRESERVING THE 
INTEGRITY OF 
THE WORKING 
ENVIRONMENT 

3.



USE OF ALCOHOL OR DRUGS

A safe, healthy working environment is one of our differentials, and maintaining it is a priority 
for the Netshoes Group. The use, possession or offer of illegal substances, or working under 
their influence on the premises of the Netshoes Group, or anywhere else when representing 
or acting on behalf of the Group, is prohibited and will not be tolerated. We expect employees 
not to allow their judgment or performance to be jeopardized by the use of alcohol or illicit 
substances, and never to consume alcoholic beverages during working hours.

The consumption of alcohol at corporate events, for employees of legal age, may be permitted 
subject to prior approval by the Ethics area and at least one Vice-President responsible for 
the event, provided that consumption is moderate, in line with the guidelines issued by the 
internal areas and good behavior. The consumption of alcohol at business meals should also 
be avoided.

RESPECT FOR PEOPLE AND PREVENTION 
OF DISCRIMINATION AND HARASSMENT

Netshoes Group complies with all the applicable laws and regulations regarding labor 
legislation and occupational health and safety legislation, and we will not tolerate 
child’s labor, labor analogous to slavery or any other form of compulsory labor that 
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does not conform to ethical standards or the local law.

All employees are responsible for maintaining an inclusive working environment and a culture of respect and 
trust; and we must therefore treat each other well and censure harassment or discrimination based on race, 
color, creed, religion, gender, age, physical or mental handicap, nationality, parentage, civil status, sexual 
orientation, or political or ideological convictions or for any other reason.

Any type of moral or sexual harassment must be condemned and reported through the Ethics Hotline. It is 
everyone’s duty to ensure that inappropriate conduct, whether verbal, visual or physical, which might be 
regarded as harassment, does not occur in the workplace. Examples of this are:

•	 Inappropriate	physical	contact,	with	or	without	the	other	party’s	consent.

•	 Sexually	explicit	language,	vulgar	jokes,	comments	on	a	colleague’s	body	or	sexual	activity;

•	 Exhibiting	 sexually	 suggestive	 objects	 or	 images,	 any	 malicious	 provocation	 or	 communicating	 in	 a	
suggestive	manner.

•	 Insults	or	intimidation,	such	as	bullying.

A healthy and respectful place of work is also free from improper behavior such as inappropriate gestures, 
behavior and language.
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COMPENSATION AND WORKING HOURS

Netshoes Group complies with all the laws relating 
to this topic, in strict observance of workers’ rights 
and duties.

Any violation of the applicable law or of Netshoes 
Group policies in this respect must be reported 
immediately through the Ethics Hotline. Examples 
of this type of violations include working without 
being paid or being asked by the management to 
work without being paid or in violation of the rules 
governing your working hours.

CONFLICTS OF INTEREST

Netshoes Group strives to avoid situations of direct or 
indirect conflicts of interest. Any situation in which the 
professional judgment of an employee is influenced, 
or appears to have been influenced, by the possibility 
of a personal benefit represents a conflict of interest.

By avoiding these situations, you will be preserving 
your own professional reputation and that of the 
Netshoes Group.

If you identify or suspect any actual or potential 
conflict of interest you must report it immediately 
through the Ethics Hotline.

It is important to observe the different situations 
which can give rise to a potential conflict of interest.

19



GIFTS, PRESENTS AND GRATUITIES

Accepting gifts, presents or gratuities from business partners, suppliers or potential suppliers, or from anyone who might 
be seeking to benefit from a business decision made by employees of the Netshoes Group, could give rise to an apparent 
or real conflict of interest.

In order to preserve independence and in accordance with anticorruption practices, employees and suppliers acting on 
behalf of Netshoes Group are forbidden to:

•	 Offer	gifts	or	any	other	type	of	gratification	to	representatives	of	any	government,	public	or	administrative	
body;	 or	 to	 request,	 accept	 or	 approve	 donations	 by	 suppliers	 to	 any	 of	 these	 bodies	 on	 behalf	 of	 the	
Netshoes	Group.

•	 Offer	 or	 accept	 gifts,	 presents,	 invitations,	 loans	 or	 any	 other	 type	 of	 gratuity	 that	 might	 affect	 their	
judgment	or	lead	to	special	treatment	in	carrying	out	their	functions..

It is permitted to accept promotional gifts, for individual or collective professional use, with the name or 
trademark of the company that offered the item, up to the limit of R$100 / AR$800 or the equivalent in 
local currency. 
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Invitations and related expenses beard by current or potential suppliers may be permitted if they are in accordance with 
the rules listed below and have been approved by the Ethics area and the Executive Committee of Netshoes Group:

•	 Invitations	to	professional	events	must	have	a	clear	business	purpose	(e.g.	to	acquire	or	convey	knowhow	
or	market	practices,	development	of	business	opportunities,	 technical	 training	etc.)	and	are	restricted	to	
executives	in	key	positions	in	the	company.

•	 Meals	paid	by	current	or	potential	suppliers	must	not	be	accepted.	Employees	must	pay	for	their	own	
meals	and	request	reimbursement	of	the	cost	if	applicable.	Exceptions	may	be	allowed	for	meals	which	
include	representatives	of	other	companies	when	products	and	services	are	being	demonstrated	or	in	
situations	such	as	those	mentioned	in	the	previous	section.

All other situations must be avoided and gifts must be returned whenever possible. If they cannot be 
returned, gifts, presents and gratuities must be sent to the Ethics area which will arrange with the competent 
areas the proper destination of the items received, including donation to a charitable institution if feasible or 
possible destruction of the items.

All employees are responsible for informing suppliers and potential suppliers, when a new business 
relationship is being established, about the Policy for Gifts, Presents and Gratuities.
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PERSONAL RELATIONSHIPS BETWEEN EMPLOYEES

Netshoes Group believes that professional 
relationships in the workplace can coexist with 
affective ties. However, we expect all employees 
to contribute to maintaining a productive, efficient 
and unbiased environment in which employees can 
develop their individual potential.

Potential conflicts of interest arise when there is 
direct or indirect subordination, or when one of the 
employees in question holds a position that could 
influence the hiring, assessment, promotion or 
dismissal of the other person. This applies to family 
ties – whether of birth or adoption, or a direct 
relationship (parents, siblings, children, grandparents 
and grandchildren) – and affective ties – marriage, 
civil partnership and significant others.

Even when you act correctly, the existence of a 
relationship may appear to or may actually influence 

your professional judgment, affecting productivity in 
the workplace.

Affective relationship between employees must be 
reported to Human Resources, who will evaluate 
if it could give rise to a conflict of interest. These 
situations may also be submitted to the Ethics area 
for assessment.

FORMER EMPLOYEES

Netshoes Group wants you to develop your 
professional potential as far as possible, and we 
realize that there may be career opportunities 
outside the company. A conflict of interest may 
exist if a former employee now working in another 
company is in a position to negotiate or deal directly 
with the area where he or she used to work or used 
to influence decisions at Netshoes Group. Situations 
of this type which arise within one year of an 
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employee leaving the company must be reported to 
the Ethics area, so that management may be aware 
of the position and steps taken to minimize any risks.

All similar situations must be reported to the Ethics 
area and to the head of the area involved, so that 
they can be assessed, and written recommendations 
issued to minimize any conflict of interest.

PERSONAL RELATIONSHIP WITH SUPPLIERS

Business decisions must always be made on the 
basis of objective criteria and the maximum benefit 
for the company’s results. During this process, 
our decisions must not be influenced by possible 
personal benefits. Objective criteria for decision-
making include, for example, quality of service, 
investment, deadlines and other standards in line 
with the Netshoes Group culture.

Personal relations between a Netshoes Group 
employee and an employee of a business partner, 
supplier or potential supplier may represent an 
apparent or actual conflict of interest. A negotiation 
with such employees influencing the decision should 
be avoided, in order to preserve transparency and 
integrity in business. This applies to family ties – 
whether of birth or adoption, or a direct relationship 
(parents, siblings, children, grandparents and 
grandchildren) – and affective ties – marriage, civil 
partnerships and significant others.

Netshoes Group employees must inform their 
manager or the Ethics area if they, or a relative of 
theirs (i) work for current or possible suppliers, 
services providers or competitors; (ii) hold shares in 
suppliers, services providers or competitors, if they 
are in a position that could influence negotiations or 
obtain access to privileged information. The Ethics 
area of the Netshoes Group encourages employees to 
seek advice if in any doubt about a situation.

Any situation similar to that described above must 
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be reported immediately to the immediate manager and the 
Ethics area. All employees should follow the guidelines of 
the Code of Conduct for Suppliers of the Netshoes Group, 
and to ensure that suppliers and potential suppliers are 
aware of its contents.

PROPERTY, RESOURCES AND REGISTERS

The assets and resources of the Netshoes Group, should 
they be financial assets, computing assets, furniture, 
premises, vehicles, machinery, tools, systems, data, 
information or any other resource used by employees 
when at work must be treated responsibly and used 

exclusively for professional purposes for the benefit of 
the company.

It is the duty of all employees to observe the rules for using 
and handling assets, as detailed in the Netshoes Group 

internal policies and procedures, and not to remove from 

IMPARTIALITY, 
INTEGRITY AND 
TRANSPARENCY 
MUST ALWAYS 
PREVAIL IN 
OUR BUSINESS 
DECISIONS.



25

the company’s premises any asset or resource without 
proper authorization. Similarly, it is important to 
observe the policies and procedures for Information 
Security when handling, processing, storing, sharing 
or deleting data.

In the same way as for computing and communication 
equipment (e.g. cell phones, radios etc.), all the 
information employees produce while at work is the 
intellectual property of the Netshoes Group. In line 
with the local legislation, the Netshoes Group may at 
any time monitor and audit, without prior notice, the 
use of all computing and communication equipment; 
you should therefore avoid using these resources 
for personal purposes, and employees cannot 
expect privacy in the handling or storage of data and 
information not related to business.

All employees must also be aware that our data and 
information may be held in physical form on the 

company’s premises in different formats (e.g. in digital 
form, on monitors, or in printed form on desks and 
in meeting rooms). Therefore, it is not permitted to 
record or share photos taken inside the premises of 
the Netshoes Group, or photos of our employees, 
or forward them to external entities or for personal 
purposes. Any exception must be analyzed and 
authorized in advance by the Communication and 
Information Security areas of the Netshoes Group.
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RELATIONSHIP WITH CUSTOMERS

Netshoes Group is noted for the quality of the services provided and the level of customer 
satisfaction achieved. This is due to various initiatives on our part, including advertising 
products and services transparently and honestly, and ensuring that our products and 
sales terms are described truthfully and accurately, and in accordance with the applicable 
laws and regulations.

Another fundamental pillar is the courtesy with which we treat requests from our 
customers, and the fact that we keep their details secure and confidential. All Netshoes 
Group employees are required to observe internal policies and procedures and to 
guarantee that customer data and information are used properly and only as necessary 
for the purposes of the job.

Discrimination against customers by exhibitions of intolerance, by putting personal 
interests ahead of theirs or by benefiting some to the detriment of others, in violation of 
the applicable law or internal Policy, will not be tolerated.

Only the customer service areas may have direct dealings with customers to resolve 
problems and to meet their requests; if a customer contacts you, you must forward it to 
the appropriate area.
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RELATIONSHIP WITH SHAREHOLDERS

The responsibility of the Netshoes Group to its 
shareholders is to defend their interests.

In order to achieve this, he company assumes a 
transparent attitude in order to ensure to shareholders 
that its activities and performance are being effectively 
and consistently monitored.

To this end, Netshoes Group takes most care in the 
preparation and presentation of detailed, regular, 
accurate and timely reports and financial statements 
that include a rigorous and clear description of the 
transactions carried out, in order to facilitate consistent 
decision making.

We are also committed to carrying out a preventive 
analysis of the operational and financial risks and 

managing the business so as to minimize investment 
risks and increase the market value of the company. 
Internal and external Audit Reports will be presented 
accurately and in time for current transactions to be 
monitored satisfactorily. 

If you are approached by capital market professionals 
or investors you must contact the Investor Relations 
area for instructions as to how to proceed before you 
part with any information of importance about the 
Netshoes Group.

RELATIONSHIP WITH THE 
PRESS AND PARTICIPATION IN EVENTS

No employee is authorized to give interviews, take 
part in an event as a spokesman, provide details of 
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success stories, authorize the use of information or 
the company’s logo outside the company, provide 
information or speak for the company, whether at 
an interview, a meeting with reporters or elsewhere, 
without first getting approval from the Communication 
area. You must do no more than provide facts and data, 
and only after confirmation and alignment with the area.

The Communication team is responsible for defining 
who is to be the spokesman in each situation, and for 
assessing the topic, its strategic importance and the 
potential for repercussion of corporate messages, as 
appropriate at each opportunity.

All requests and invitations received must be forwarded 
immediately to the Communication team by email at 
comunicacao@netshoes.com or by phone +55 (11) 
3028-2290.

RELATIONSHIP WITH SUPPLIERS 
AND SERVICE PROVIDERS

Purchase of goods or the contracting of services on 
behalf of the Netshoes Group should only be made by 
authorized and qualified employees.

The selecting, negotiating and engagement of 
suppliers and service providers also take into account 
the legal, ethical, financial, social and environmental 
aspects in each case. Netshoes Group is committed 
not to work, by any means, with suppliers of goods or 
services that are suspected of using labor analogous 
to slavery or child labor, or other illegal practices. 

All contracts with suppliers and service providers must 
contain a confidentiality clause, and our business 
partners are expected to handle shared confidential 
information responsibly and diligently, ensuring 
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that all content supplied is used exclusively for the 
activities and services contracted.

RELATIONSHIP WITH GOVERNMENT ENTITIES

Only employees or service providers expressly and 
duly authorized to do so, in view of their position in 
the company, may represent the Netshoes Group in 
dealings with government entities, administrative or 
supervisory bodies.

Netshoes Group has strict antibribery, anticorruption 
and anti-money laundering procedures. Accordingly, 

the engagement of any service provider must be in 
accordance with our internal policies, and it is the duty 
of every employee and service provider to be familiar 
with and to observe Netshoes Group practices.

All official documents received from public 
authorities must be submitted immediately to 
Legal Department for handling. Representatives of 
public bodies and inspectors may only be received 
by authorized personnel, and such visits must 
be notified in advance to Legal Department for 
registration and guidance.
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ANTITRUST AND RESTRICTIVE 
TRADING PRACTICES

Netshoes Group observes and respects the 
competition and antitrust legislation, and employees 
may not discuss prices, marketing plans, corporate 
strategies or other confidential business information 
with competitors.

Netshoes Group will not permit or participate in any 
activity intended to restrict trade or negotiations 
with customers, business partners or suppliers, and 
will always abide by the applicable law on these 
issues.

Netshoes Group does not accept the obtainment 
of information about the market or its competitors 
through questionable or illegitimate methods, and 
you are instructed not to make comments that may 
affect the image of competitors or contribute to the 
dissemination of unofficial information.

Any such practices must be reported immediately to 
the Ethics area and Legal Department.



PRESERVING 
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Anti-BriBery And Anti-Corruption  

Netshoes Group is committed to conduct 
its business in accordance with national 
and international anti-bribery and anti-
corruption best practices (agreements, 
laws and regulations applicable to 
business) which prohibit the offer, the 
intention to offer, the promise, acceptance 
or payment of any sum of money or any 
item of value (allowances, donations, 
entertainment), the exchange of favors 
or obtaining of benefits, in both public 
dealings (with government entities) and 
private ones.

Only authorized employees and specific 
service providers, who have been trained 
in and are familiar with the Netshoes Group 

anti-bribery and anti-corruption practices, 
may act directly or indirectly on behalf of 
the company with any government entity, 
and it is forbidden for any other employee 
or service provider to have dealings with 
any government entity.

Netshoes Group Anti-corruption Policy 
forbids any employee or service provider 
acting on its behalf of promising, paying, 
offering or authorizing payments in cash 
(or any item of value) for exercising 
influence over any person or situation. The 
practices described here apply to dealings 
with anyone working for the government 
at any level, and includes relatives of 
government employees – whether the 



relationship is by birth or adoption, or is 
a direct one (parents, siblings, children, 
grandparents and grandchildren), or 
affective (marriage, stable union or civil 
union, partners, significant others) - 
such as customs officers or employees 
of federal banks, firemen, members of 
the armed forces or the police force, 
etc., political candidates or members 
of political parties (including unpaid 
employees), members of international 
public organizations (e.g. the World Bank) 
or employees of government-owned or 
government-controlled companies (e.g. 
state services, electricity companies, 
hospitals, etc.).

Contracts with any of these entities 
require prior approval in writing from Legal 
Department and the Ethics area.

WE ARE 
COMMITTED TO 
OBSERVING GOOD 
PRACTICES AND 
THE APPLICABLE 
ANTI-BRIBERY AND 
ANTI-CORRUPTION 
LEGISLATION



ANTI-MONEY LAUNDERING

The purpose of money laundering is to conceal or disguise the origin of illicit resources, and it is condemned by 
the Netshoes Group.

Netshoes Group is also committed to observing good practices and to comply with the anti-money laundering 
legislation. It is the duty of every employee to comply with the internal policies related to the subject, and to 
report to the Ethics area immediately if they become aware of any of the following situations:

•	 Multiple	payment	orders	to	the	same	supplier	for	the	purchase	of	a	single	resource	or	asset.

•	 Duplicate	payments	with	subsequent	return	requests	to	a	bank	account	other	than	the	one	from	which	
the	original	payment	was	made.

•	 A	customer,	supplier,	business	partner	or	third	party	supplying	false,	incomplete	or	suspect	registration	or	
financial	information,	or	refusing	to	supply	information	in	line	with	Netshoes	Group	standards.

•	 Structuring	of	financial	transactions	in	order	to	keep	them	below	reporting	limits	under	local	regulations.
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ENVIRONMENT, OCCUPATIONAL 
HEALTH AND SAFETY

Netshoes Group is committed to operating in a socially 
responsible manner, protecting the environment and 
preserving our natural resources, in compliance with 
the applicable environmental law. 

Similarly, the Netshoes Group encourages and promotes 
concern for the protection of the health and safety of our 
employees and customers and the communities in which 
we operate, respecting all the regulations and acting in 
accordance with the best practices for Occupational 
Health and Safety. It is the duty of all employees to obey 
Netshoes Group policies on this subject, and to report 
any concerns they may have about it.

This responsibility is the basis of our commitment to 
sustainability.

POLITICAL ACTIVITY AND 
FREEDOM OF ASSOCIATION

Netshoes Group respects the right of employees to 
take part in political activities outside working hours, 
provided that this does not affect their performance 
or their function inside the company. However, all and 
any manifestation of political or party activity in the 
workplace is prohibited, or the use of the resources 
provided by the Netshoes Group for your work. 
Employees are also forbidden to use their position or 
Netshoes Group’s name in any personal activities in 
which they may be involved.

Employees may make legal contributions with their 
own financial or other resources to party funds, but 
there must not be any connection with, mention of 
or expectation of reimbursement or contribution 
from the Netshoes Group. Any contribution on 
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behalf of Netshoes Group must by analyzed in 
advance and expressly authorized by the Compliance 
Anticorruption area and Legal Department.

INTEGRITY OF NEGOTIATIONS 
AND COMPLIANCE WITH THE LAW

Netshoes Group negotiates fairly with third parties 
(customers, suppliers, service providers and 
competitors) in accordance with the law, rules and 
regulations, and sets the highest standards of ethics 
in complying with and respecting both Brazilian and 
foreign legislation.

All employees are responsible for and committed 
to having knowledge of the laws and standards 
applicable to their activities, as well as of the internal 
policies and procedures of the Netshoes Group.

CONFIDENTIALITY AND 
INFORMATION SECURITY

Data and information are among the Netshoes 
Group’s most valuable business assets. Every day 
we handle personal and business information about 
our employees, customers and suppliers, as well as 
highly strategic and confidential information about 
the Netshoes Group. Everyone is responsible for 
protecting this information in line with our policies 
and the applicable law, including the rules for retaining 
information and documents.

Information is available in different formats: in 
digital form, which we handle in the files we create 
on our computers; physical, in printed documents, 
annotations in notebooks and in meeting rooms, 
presentations etc.; and also in the form of 
conversations, audio messages and phone calls.
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Employees must keep the confidentiality of 
information about the company or any person or 
institution. Disclosure of information about the 
Netshoes Group to the press, government agencies, 
capital market professionals, investors, customers 
or others must be approved in advance by the 
Information Security area and comply with the 
Information Security Policy.

Netshoes Group reserves the right to access, record 
or monitor any of its electronic media and it may 
take the appropriate measures in the event of 
violation of the law, regulations or internal policies.

INTERNET, EMAILS, CORPORATE 
WEBSITES AND SOCIAL NETWORKS

All computer systems and resources – such as PCs, 
notebooks, telephones and smartphones, printers, 

DATA AND 
INFORMATION 
ARE ONE OF OUR 
MOST VALUABLE 
BUSINESS ASSETS



communication and internet access networks, 
information storage media, messaging and email 
applications, company websites and social networks 
for the exclusive use of Netshoes Group – and all 
information in physical form – printouts, notes, 
presentations, reports and memos – are information 
assets belonging to the Netshoes Group.

These assets must be used exclusively for professional 
purposes and all employees have a duty to use them 
responsibly, ensuring that information is secure and 
secret, and in compliance with the applicable law 
and the Policies, Procedures and Controls of the 
Netshoes Group.

Sharing information with external entities must always 
be in accordance with corporate directives, including 
legal, technical and security requirements and subject 
to restrictions according to the sensitivity of the 
information for the business and the rules of privacy.

Employees must be aware when using information 
assets of the Netshoes Group, that they can be 
monitored, audited and analyzed, and their content 
preserved and used to meet legal obligations and to 
comply with the guidelines contained in this Code and 
other Netshoes Group Policies.

The Information Security area must be consulted 
whenever there is doubt about the significance of 
information or its business sensitivity, or about the 
mechanisms applicable for the purpose. 

Any violation of confidentiality or the privacy of 
information must be immediately reported to the 
Information Security area and the Ethics area for 
appropriate action to be taken.

39



40

SOCIAL NETWORKS AND PERSONAL WEBSITES

Personal content produced on social networks can affect your own image and also the image of the company 
you work for. So it is important that everyone understands their role in this context, and that a connection 
with the company, whether of employment or otherwise, automatically creates a relationship between content 
produced in a digital environment and the image of the Netshoes Group.

To preserve the image and the interests of the Netshoes Group, our brands and our products, the participation 
of employees on social networks and websites must not put at risk the values preserved by the company. 

Here are some guidelines which must be followed:

•	 It	 is	 forbidden	to	share	confidential	 information	of	 the	Netshoes	Group	on	public	or	private	networks	or	
making	comments	about	internal	matters	discussed	in	meetings	or	internal	conversations.

•	 Only	the	Corporate	Communications	area	is	authorized	to	post	content	on	public	social	networks,	on	the	fan	
page	we	maintain	on	a	number	of	social	media	networks.

•	 Always	seek	advice	on	what	photos	or	images	you	can	post	on	social	networks;	there	are	restricted	content	which	
cannot	be	revealed.	

•	 Avoid	criticizing	Netshoes	Group	employees,	suppliers	or	customers.



APPROVAL AND EFFECTIVE DATE

Original version approved by the CEO of the 
Netshoes Group on September 2018, and in 
force as from that date.

......................................................................
Signed by: Marcio Kumruian
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ACKNOWLEDGMENT AND UNDERTAKING
You are receiving a copy of the Code of Ethics of Netshoes Group, which contains and explains 
guidelines for doing business correctly, in line with our values. It serves as an essential basis for the 
success of the company’s business.

It is your duty to be familiar with the contents of this Code and the other policies and procedures of the 
Netshoes Group, as well as the other regulations applicable to your function. You must comply with them 
fully, and seek guidance if you have any doubts. You are aware that any violation may result in disciplinary 
measures, up to and including the termination of your employment contract for cause.

Employees must be familiar with and comply with the rules included in this Code of Ethics, the law applicable 
to their activities, and the internal rules, policies and procedures of the Netshoes Group.

You confirm that you aware that this Code of Ethics and other corporate directives are available and 
accessible on the company Intranet, in the Rules of the Game section, and that a hard copy can be 
consulted at the company office.

You confirm that you have received and read this Code and understand the values and conduct outlined in 
it, and that you are aware of and in full agreement with the criteria and guidelines established, and of their 
importance for you and for the company.

Full name: 

Area:

Employee ID:

Signature: .....................................................................................................    Date: __/__/____
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